WITHDRAWAL FORM

Recipient
BeBest International d.o.o.
Jarun 42
10000 Zagreb
Croatia
E-mail: info@bebestenergy.com

I hereby notify you that I withdraw from the contract for the purchase of the following product(s):

Product name:			_______________________________________________________________

Order / Invoice Number:		_______________________________________________________________

Order Date:			_______________________________________________________________

Date of Receipt of the Product(s):	_______________________________________________________________

Customer’s Full Name:		_______________________________________________________________

Customer’s Address:		_______________________________________________________________

E-mail:				_______________________________________________________________

Telephone:			_______________________________________________________________

IBAN (for refund purposes, where applicable): _______________________________________________________

I hereby declare that I am exercising my statutory right of withdrawal in accordance with the applicable consumer protection legislation and that I will return the product(s) in accordance with the applicable laws and the Terms and Conditions of BeBest International d.o.o.

Place: ________________________

Date: _________________________

Customer’s Signature (only if this form is submitted on paper): 

_____________________________________

Consumer Information
Consumers have the right to withdraw from the contract within 14 days from the date on which they receive the product(s), without giving any reason. This form may be submitted by e-mail to info@bebestenergy.com or by post to: BeBest International d.o.o. Jarun 42 , 10000 Zagreb Croatia The product(s) must be returned without undue delay and no later than 14 days from the date on which the notice of withdrawal has been sent. The Customer shall bear the direct cost of returning the product(s), unless otherwise agreed or required by applicable law. After receiving the notice of withdrawal, the Seller will provide the Customer with the return instructions, including the address to which the product(s) must be returned.
The Seller will reimburse all payments received from the Customer, including the cost of standard delivery, without undue delay and no later than 14 days after receiving the notice of withdrawal.
However, the Seller may withhold reimbursement until the returned product(s) have been received or until the Customer provides satisfactory evidence that the product(s) have been returned, whichever occurs first.
The right of withdrawal does not apply to opened or unsealed food products and beverages that are unsuitable for return due to health protection or hygiene reasons, in accordance with the applicable legislation of the Republic of Croatia.
